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Annexure -1

Parties:

IS Pubisen W24 Upgrade contract dated 21% February 202§ {the *Effective Date") I

grtered into Betweeark:

NEPTUNE FINANCIAL SOFTWARE PRIVATE LIMTED {Company Registercd Mo
LT2400TNZOI0PTCOT4T38), of (herelnafter referred 1o a8 “the Licensor” or “Neptune®,
which expression shall uniess contrary to the context of meaning thereof, be deemad to
include its agents, assigns or sUCCesEOE i title) of the FIRST PART.

and;

Berhan Bank {NBE Registration No. LEB/14/2009), PO Box 387 CODE 11D, Addis Ababa,
Ethiopia, (hareinafter referred to as “she Licensee” or "the Client®, which exprassien shall
unless eontriry te the context or meaning thereof, be deamed to include its assigns,
agents or successors in title] of the SECOMD PART.

AND WHEREAS The Licensee has agreed to buy frem the Licensor tha right to use the
software under the same terms and conditians enntained in the SOFTWARE LICENSE
AGREEMENT dated 4th September 2008 and needs to amend the addendumn software
Lieense agreement dated 12th February 2018 ard effect the cancellation of the addendurn

Eoftware License agreement signed in March 2023,
AND WHEREAS The Licenses request for Rubiken Version 24 - core banking upgrade
erHEDULE ONE to include the followirg Annexure - 2 Scope,
1. Reference Documents
. Software License Agresment dated 04th September 2009,

.  Addendurm Software License Agreement: SLADEEB gated 12 February Z0M8 a5

amendad by this agreement,

a2 Amended Clause on AMF

2.1 Any change reguests requiring lese than five man-days of effort will be accommodated

without additicnal billing under the angoing arnual Maintenance Fee (AMF)L

2.2, IF a propesed changerequast (CR) dogs nat requlre ongoing support or maintanance, it

should notbe con 5i-::|+-3rqllt1 pa{t of the Annual Maintenance Fee [AMFL
) | _

2.5 AR and |nqgra1}q_q ,F;E}Léti!d Amaendrments

addendum Software License Agreement signed on 12 February 2018 related to ABFRRAT

integration amended as follows.
d

a. Tne licenser will expose all Rubikon functionalities by AP| Manager for thel

amel owrarnal Hhird-mnarte sestams.

| immmenmnts e hanoco



",
i b The licensor will provide pechnical support to the Berhan Bank team, if the bark
; requires a support in case of a knowledge gap, 1o Integrate the bank in-house apps er
i Ird party systems uging the necessary APls.
c. The licenses has the right to integrate both in-house developed applications and third-
party applications with the AP Manager.
3, Pricing and payment Terms SCHEDULE OME
| e i License -'M.l':.-'-i: 5 i _': Man
No tem Description Fee l;tﬂ__:_.:. F'F * | Days
Change Requests
1. CI=2207
{ 2, CI-34T1
g ([T e 44,000 55
L 4. CI-4970
5. Ci1-5115
g, Cl-5236
7. Cl-4856
Care banking Upgrada - Rubikon ¥24 - 3
Mcnths
2 2 Functional Consultant + 1 Tachnical 200,000 wEd
Coansultant
Trace Finance & Treasury 1 Functional 42,000 80
Consultant
Al Chanmel - 2 Technical Resaurces
1. Configuration and testing with and usars
3 | 2. Carrection and adaptation 72009 84
| d. Go-Live
4. Post-G0 Uwe support
A Praject Management & Quality Assurance — 72.000 &0
81 Man Days
Cracle licanses For [SY pariners are now =3
g maré expansive. Tne current Oracle AMF 12750
should therefore be raised by 15% (85,000) *
= 12,751,
H AMF Iricrease 5% [$146,929 + $128,016) 13,747
End User & Business Training
8 | Techrical Training + AP training
Discaunt
- Loy
Total 26,497




i e,

4, Payment Terms

1. | 40% of Total Payable on signing of this Upgrade Contract 126,000
2. | 40% of Payable of signing the LIAT 195,000
3. | 3% onga Live oa,000

E. Existing AMF Dotails as follows

A CBS

8N | . Deseription of serviees |
: Wigw anly audit Enhancermmea ntl/
‘ RESH#RIA/MNSESIT 1019

. RECI-545, BIACI-561 & remata
2. | accounting opening GBS $6,418.47
o § -
3 BIECI-T06 Sales oT FOY using cES $2.592.00 - v,

customer depasit account

Annual licenes Fee for CI-10E349
Penalty when account status has -._,./
changed and early loan payment L~
4. | (Rss-BI8/NSK/M 05 2021-3 ] For 7] oes $4,608.00 L~
the period O110/2024 to
20082025

I Annual license Fee for Cl-2884
| AP Integration-Awach via Teller
5. channal {RSSBIEMEK/0S 02 CBS
2023-2)) For tha periad 4
0110,2024 ta 30/09/2025

$2,352.00 #..r'“ J

annual licensae Fee for initial 100
ar .
sk CES A 23T308.75

dnpuval leense Fee far Additional |
800 users (US$330,000X18%) For

- the period 01/10/2024 to s e $59,400.00
20/08/2025

100 Additiaonal Lsers
8. | (s$35,000.%18%-March 2020 ces 3630000

100 Additlanal Usere
g, (US235 000 X 18%-Septambear GBS - SE. 20000
= ka0

L
100 Additional Users
10. {Uﬁﬂﬂ,ﬂﬂﬂ.mﬂ%—muvambar 200 Rl

1 Additional Users e



Auto Creation channel users,
auta assign channel acsount
Rel BIBCI-559/150718 Nel

E.2. Mabile Banking

5N [

- Description of services

M::ltulu Banking Solution Interface _,.l'"
Annual Maintenance

54, 265.00

sahbile Banking Enhancament -
Ethiotel Airtime top-up on pre-paid
subscribe (6.700.00*18%) Annual

License fes US £1,206.00 Payabla -

zn tha next annivercary of mobila
banking license renewal,

RES:HIB/MNSKI001T202 dated 8th
Jamuary 2073

LB

$1,20B.00

e

Android application on existing
S50 Mobile banking -
functionalities, (13,000.00%18%)
Annual Licenss fae LSS 2,340,00
Payable on the next anniversary of
maamile banking licensa renewal).
RS5 :B|B/NSK/02-01-18 dated Bth
Jaruary 2073

MEB

52,340.00

Guzo Go & ETS integration, o
RSS:HIB/NSK/08 04 20201

38.964.00

Tax Automation Integration with
Derash system

Mo

£6,058.47

intepration ta Ethioplan Airline wia
tlow cash real HmE

MEB

$7.092.00

C1-1123 Transfer Tranzactions Jp"'
Restriction

ME

$1,388.00

Cl-1544 Reguest for Interbank
Transfar Servica Mobile channal ="

niH

587200

Anrnual license Fee for ETC Wallet
Integration (RE5-BIE/MEK/I2 0T W
2021) For the pericd 01/70/2023 to
A0/08/3025

MEB

$8.432.00

14,

Annual license Fee for Safaricem
integration-M-Fesa Bridge (VMT)
(REZ:BIB/NSK/DD 02 2023-1)) For
tha pericd 0140/2024 to
30,/0%9,2025

hiB

$3,780,00

1.

Arnual ficense Fee for Safaricam
Inta2gration-USS0D Enhancemant
(RSS:HIB/NSK/DD 02 2023-3]) For
the pariod 01/10/2024 to

-.ﬂ-ﬂfﬂﬂ.l’EEIES

b8

$1,512.00

Annual license Fee for Safaricom
Integratign-andriod App

Enhancement (RE5:AIB/NEK/D3 O2

ME




I — |20

o

23-2}) For the period Q302034
0,/08/2025

13, | Sa

Fa

' Annaal heense Fee for Request o
start sarvice through safaricom vig
USSD, AMRTIME TOP-UP, SMS

an/09/2025

rvices (RSS:BIB/MSKAE 05 2023)
r the peried 07/10/2024 T

ME

$1.800.00 [ ¥

I

28

Cl-3752 Modify £T Service
14. | USSD & APP (RS5-BIB/NSK/O5 08

30/08/2025

plementation to New Endoaint

23} Far the period 01/10/2024 to

$1,880.00 L v

15.

C1-3748 Implement Tiered

Percentape Charge on LSS & &PP
et 3 A 1.._-'_'-_!.- o
T LA ot e SR

e e
=

= B el

5.3 Internet Banking

5167400

e

—3n [ besenption ot services o [l Medule Amalntin USO
yigw only Audit Enhancement, <
1, RSSH#AIE/NSK/A0 10 19 s CB i SRSEEI0 -
BIBCI-545, BIBCI-561 & remate v
2. gecounting ocpening v W y BT T
- '.._: ':'-
5.4 Barkot Pay

“Ten | Description of services |

L l

Annual license Fea for Chure
System web Porial (RSS-
QIESNSK/21 05 2021 1) Faor the
period 01/10/2024 to 30/00/2028

5.4 School pay
Tsm | Description of service Guntin USD"
1. cohool fee collaction system 7 | School Pay 7/ ¢s.282.00 P
[¥
C1-873 Configuring warkflow for ‘-’ﬁ i
2 schoal pay functicnalities #| School Pay
Ref BIB/NSK/OT 01 2021-2
| ﬂé;iql:c-pment of Ekulp Payment
= Menuin sobile Banking '::'-'-mnru.':L""“I School Pay
R T WU T L
Tomedts s




L5 ATS
TSN | pescriptionofserviees . |
Ethiopian Automated Transfer
i Bystem annual maintenance AT 7.050.00 -""r '/
: ATS Client to support Chegue - /
o Transaction coal it 4,480.00
Integrate CTS L5150 Cheque ’ '-.o""
3 scanner to existing ATS Client vd ATS |~
' application, RSS: BIBN SK/08 04 5,688.00
2020-2
CI-1341 RTGS Payment by cash - o
b RefEIB/NSK/ D3 2021 AT 872,00 v
5.5 l'l-l5'|.l.|'lt|=h.I
TSN || Deseription of services . [ [ Amountinusp.
ATM terminal Intarfece, transferring
i cash fram Vault to ATM Terminal &
- vige varsa Rel BIBCI-ES51/0807 15
et $10,20018%) =
" Additional Modules Annual Mewitch $2,700.00
¥ License fiee for ATM Enhancemant
Additionatl Modules Annual Mawitch $2,520.00
- License fee for Pre-Paid Cards
5.6 Other B
" SN | Descriptionof services | Pt
A Crytal Report Server Licensa 2016
5T Fixed Asselt
BN -ﬁﬂ'himilpﬁnﬂ”ﬁf;ﬁ& SemE k| o
Additienal Modules Annusl Fixed Assel 44 500.00 \,/
i . License fee for Fixed Assats
1. Module




5.5 ORACLE

il —
i e U e
=S ‘additional Moduies Annual Dmcle 315,300.00
1. Licanse foa for Oracle 126 with
Aptive Data Guard
.5 SMS
T T e T T 7 " - ‘5‘.“"“"’:*.-. T
SN | Descriptionof serviees [/ | i, Module 0 T |1 Amo intin USD_
Lotteny Sorvice Weh SHE 51,152, {!D
1.

Core Ela.nl-:!rlé License

AMF per user license + AMF per enhancemeants

I- i AMF before 2025 upgrade 148,708,232

| 3. | AMF after 2025 upgrade 149,708.22 + (5% of 145,708.22) 157,194,681

! 1 Mobile banking 53738.47 56.425.38

I P - Intarnet Banking 7.596.00 +875.80
3 Barkaot Pay 4,536.00 4.762.80
i Schoal gay 1,268.00 11,631.40
5 ATS 18,180.00 18,088,500
& Mswltch

i S




AMF ather module

1 Busir‘:.EE-E- .
Intalligence 1.900.00 1,885.00
7 Fined Asset 4.500.00 4 12500
Oracle 15,300.00 2806000
4 sMs ¢ 1152.00 12060 |V
. Tﬂll“ P "'__:.3" ;"'7 ﬂ.ﬂﬂhﬂ:, T -1 o ST

&. Incidental Coste: The Bank will bezr the ircidental costs of local transpart and air ticket
whare applicable, Congultants par diem will be met by the Bank at the rate of USD BE per

disy,

clusive of braakfast must be arranged by the

7. Accommedation; Any agcermmodation in
hetel or eguivalent or otherwise as agreed.

client, .ﬂ..-:‘;.!,':nrnmnda.til}n shabld ba a 4-gtar

8. Adding or Engaging additional modules and Partial Disengagement

8.1 Adding or Engaging Madules

811, The Licenses may request additional medules at any time during the term of this
Agreement by submitting a written requast ta the Licensor. These requests may includa,
but are not limited to, further custornization ar expanded support SENVices.

est for additional medules, the Licensor will pravide the
preposal will outline the scope of the
hin 16 days of receiving the request.

£1.2. Upon receiving a requ
Licensess with a written commercial proposal. This
medule, pricing, timeline, and any additional tarms writ

81.3. Acceptance of the Licensor's proposal must be communicated in writing. This
acceptance will result In an amendmant Lo this Agreement to incorparate the additional

modiles, incluging associated feas, payment 1Brms, and timelinas.

81.4. The tarms and conditions geverning the additional modules will be consistent with
this Agreement unless otherwise spetified in the written propa sal accepted by both

parties,

8.2 Partial Discngagemant

8.21. The Licensee has the right to partial cisengagement the modules by notifying the
Licansor with the written notice of 30 to 60 days prior o the effective date of the partial
disengagement, The notification must spacify the desired changes to the scopa of the
License and will become effective after the 30 to 60 days notification peried.

8.2.2. On the effective date of the partial disengagernent, this Agreament will be amendad

to reflect the reduced scope of modules.

8.2.3. Any fees associated with the disengaged modules will be reasonably adjusted based
an tha modules or functionalities diserga ged. This adjustrnent will take effect as of the

atfontive date of disangagement, Any outstanding fees gwed by the Licensee Concer
the disengaged moedules will ba calculated and reconciled following the effective

8.2.4. f applicable, ary over-payments made by the Licensee in relation to the
madules will be refunded or sredited ageinst Future invoices, as mutually agre E = 1}
= Thennal3z) ~ |

"o i



#.2.5. The remaining modules not subject to partial disengagemant will continue accarding

to the terms of this Agreament.
a. Addendum cancellation

The Addendum Software License Agreement executed in March 2023 (the "Addendum”) is
hereby cancelled, effective from the date of this agresment signed, From and after the
Fffective Date, the Addendum shall be of no further force or effact. The parties agres that
neither shall have any further obligations or liabilities to the other under the Addendum.

10. ACCEPTANCE AND AUTHORIZATION

the terms and canditicns of the Scftware Services Agreemant and Professional Sarvices
Agreement apply in full to the services and products provided under this proposal.

-




iN WITHESS WHEREOQF, the parties hareto each acting with proper authority hav

e precuted

this Staternent of Weork, undar seal
SEALED with the COMMON SEAL

ACCEPTED AND SIGNED FOR ON BEHALF OF Bernan Bank, Ethiopia,

Date 21-FEB-2015

| Bignaturs

=

1

g i " -’1 0 ]
-*"'I::i’-lfﬂiai Tefara \ sied 1 ‘__E;-' II|"I'!
Tasi | ks B s |r. ay |

o A T S

- Designation

Chief Executive Officer

Hame

Designation

ACCEPTED AND SIGMED FOR ON BEHALF OF Neptuna

Signature

i _—Fi:wLUrm:Jri

Mame

M. Thomas Waltair

Deslgnation

| Regicnal Oirector & Head of Group K

Narme

Designation

&

Date: 21-FEB=2025
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CONTRACT ADDENDUM

Addendum to the TAX revision Agreement between Neptune Financial
Software Private Limited and Berhan Bank 5.C

Effective Date: June 14, 2025

This Contract Addendum ("Addendum™) i made and entered into by and between:

MNeptune Financial Software Private Limited ("Core Banking Softwara Service Provider™),
with its principal place of business at Jandu's Park / RR Tower V No.334, First Floor, South Phase,
Thiru-Vi-Ka Industrial Estate, Guindy, Chennai — 600 032, Tamil Nadu, INDIA, and

Berhan Bank S.C ("Client"), with its prindipal place of business at Bole Sub City, Wereda 03,
Boie Bridge, TK buliding, Ethio-China Road, Addis Ababa, Ethiopla.

Collectively referred to as the "Parties" and Individually as a "Party."

WHEREAS, the Parties entered an Upgrade of Rubikon Y24 Core Banking System Upgrade
Agroement dated 21-FEB-2025 (tha "Agreement Reference: 2025/NFSL/BERHAN/108");

WHEREAS, following discussions with the CEQ's office of Berhan Bank on June 10, 2025, and to
ensure compliance with local tax reguiatlnr‘:si A5 per the Berhan Bank Direction, Neptune agresd
to increase Che total contract value by an additonal 10% and Meptune contribute an-additional
5% towards the Reverse taxation component, allowing Berhan Bank to deduct a total of 30%
{comprising 159 withholding tax and 15% of the reverse taxation) from the involce amount and

the Annual Maintenance Fee for the Core Banking and Digital Channel Systems;
WHEREAS, the same taxation structure will ba applied to the per diem payments.

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained,
the Parties agree to amend the Agreement as follows;

] s |
A R
" i - T o ol o




1. Amendment to [ nvoicing Structure

Eifective from the Effective Date of this Addendum, all Tax Invoices issued by Neptune to
Berhan Bank shall Include a 30% Laxation amount (comprising 15% With Holding Tax and an
additional 15% against Reverse Tax compaonent), s required to comply with local tax
regulations. This reverse taxation amount shall be clearly itemized in each invoice,

2. Contract Value Adjustment

The original contract value, as stipulated in the Agreement, shall be increased by 10% to
accommodate the updated taxation structure.

3. Withholding Tax and Reversa Tax

The Consultant shall be entitled to a per diem of USD 85 for each eligible day of engagement, as
stipulated in this Agreement. The disbursement of the per diem shall be subject to the fellowing
conditions:

A, Loeal Lisbursement

The per diem may be paid in local currency, equivalent w USD g5 at the prevailing exchange
rate, without any deduetion for laxes,

B. Foreign Transfer

In the event the per diem is transfarred tn the Consultant’s foreign bank account, the per diem
amount can be increased an additicnal 109 [8.5%] to meet the TAX deduction. So the calculation
will be [85% + 8,58 = 93.5%]. So this will allow Berhan Bank to deduct a total of 30% {comprising
15% withholding tax and 155 of the reverse taxation). The Bank shail encyra that the Consuitant




5. Annual Mzintenance Fee Adjustment

The original Annual maintenance Fee that was defined in the agreement prior to the upgrade,
shall be Increased by 109 to accommodate the updated taxation structure.

6. No Other Changes

Except as expressly modified by this Addendum, zll terms and conditions of the Agreement shall
ramain in full force and effect. In the event of any conflict between the terms of this Addendum
and the Agreement, the terms of this Addendum shall prevail.

7. Governing Law

This Addendum shall be governed by and construed In accordance with the laws of Ethiopia,

e
"~ consistent with the goveming law provisions of the Agreament.
B. Execution
This Addendum may be executed in counterparts, each of which shal! be deemed an original, but
all of which together shall constitute one and the same instrument.
IN WITNESS WHEREOF, the Parties have executed this Addendum as of the Effective Date.
' For Neptune Financial Software Private Limited For Berhan Bank 5.C
MHame Mr, Thomas Waltair Nameg Mr. Ermias Tefera
= _ e
> Reglonal Director and Head of Group Product
Titla B Title | Chief Executive Officer
Engimeering |
Signature W Signature | _.:_:;\ q;;{::_:“
| & = ".l ™
= I I i - v
Date Date § b | ALY T §£3)
/—-—-__‘"'.2." an Bank /. |
o B 1
5-‘:'._15 "'l-\'.'li'h-_" -:ja': I19a pifs t"r"' -
- b il .-:I' e




202320 For the pericd 01,/10,2024

ko 30/08/2025

13,

Annual icense Foe for Reguest to
start service through safaricom via
LSS0, AIRTIME TOP-UF, SME
Servicas (RSS:EIEMNSKSE 05 2023)
For the peried A020324 10
30/08/2025

NH

£1,800.00

14,

Cl=3762 Modify ET Service
Implementation to New Endpaint

USSD & APP (RSS-BIB/NER/OE 08
20E3) For the perlod 01002024 t0
3092025

ME

£1,980.00

ar]

13,

Ci-3748 Implement Tiered

h B74.00

Paercentage Charge on LSS0 & APP |

5.3 Internet Banking

" N

[ Description of services

1.

Yiew oniy Awdit Enhancemeant,
RSSE0IE NS0 10 18

2,

EBIBCH-545, BIBECI-5E1 & remote

SE, 41647 |

aceaunting opening

Total

Annual tI'DElI'IEFIFIH for Church
System web Portal (RS5-
BIB/NSK! 21 05 2021 ) For the

period M/0/2024 to 30/08/2025 |

Barkot Pay

5.4 School pay

e

" Doscription of servieas | 1 Module

e
e

1.

School fee coliestion system

School Pay

55,292,040

£1-873 Configuning workflow for
schaot pay functionalities
_RefBIB/MSKAOT 01 2021-2

school Pay

$4,680.00

Development of Ekub Payment

School Pay

$1,296.00

Menu in Mobile Banking Channel

T-n.‘d.::'. -.:-\:.- -:_:.




