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Universal Core Banking SYstefii

Up{rade of Rubikon V24 Core BankinEi System with

Berhan Bank. EthioPia

Reference: 2025/NFSL/BERHAN/1O8

21 - FEBRAUARY-2O25
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Annexure - 1

Parties:

THls Rubiko nY24 Upgrade contract dated 21't February 2025 (the "Effective Date") is

entered into Between:

NEPTUNEFTNANCIALSoFTWAREPRIVATELIMTED(CompanyRegisteredNo:
U7240OTN2O-l0PTCO74738), of (hereinafter referred to as 'the Licensor" or "Neptune"'

which expression sha[[ unless contrary to the context or meanin$ thereof' be deemed to

inc|udeitSagentS'assignsorSUccessorsintitle)oftheFlRSTPART,
and:

Berhan Bank (NBE Registr4tion No. LBB/1al2009), PO Box 387 CODE 1110' Addis Ababa'

Ethiopia, (hefeinafteri"t"rt"a to as "the Licensee" or "the Ctient'l, which expression shatl

un[ess contrary to the context or meaning thereof, be deemed to inctude its assigns'

agents or successors in titLe) of the SECOND PART'

AND WHEREAs The Licensee has agreed to buy from the Licensor the right to use the

software under the same terms and conditions contained in the SOFTWARE LICENSE

AGREEIVI ENT dated 4th september 2oo9 and needs to arnend the addendum software

License Agreement dated 1Zth February 2018 and effectthe canceltation of the addendum

Software License agreernent signed in lt''larch 2023'

AND WHfREAS The Licensee request for Rubikon version 24 - core banking upgrade

SCHEDULEoNEtoinc[udethefoL[owingAnneXUre_2Scope.

1. Reference Documents

. Software License Agreement dated 04th Septembqr 2009'

r Addendum software License Agreement: sLA'0688 dated 12th February 2018 as

amended bY this agreement'

2. Amended Ctause on AMF

2..1. Any change requests requiring Less than five man-days of effort wiLl' be accommodated

without additional bilLirrg under the ongoing Annuat Maintenance Fee (AMF)'

2.2. lf a ProPosed an quest (CR) does not require ongoing support or maintenance' it

shoul"d not be conside of the Annua[ IVaintenance Fee (AMF)'

, .-rr,f:i( i
I :lii!1'' r'i'

2.3 API and

Addendum

I ntegratio n am en ded as

cense A$re

foItows.

to Amendments

ement signed on 12 February 2018 related to

a. lne
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The |'icensor wi[[ provide technicat support to the Berhan Bank tearn, if the bank

uiresaSUpportincaseofaknowLedgegap,tointegratethebankin-houseappsor

3rc1 party systems using the necessary APls'

c. The Licensee has the risht to integrate both in-house developed applications and third-

party appLications with the API Manager'

3. Pricin$ and PaYment Terms SCHEDULE ONE

{

L

I

5544,00o

Chan$e Requests

1. Cl-2907

2. Cl-3471

3. Cl-4571

4. Ct-4970
!"

5. Cl-5135

6. Cl-5236

7. Cl-4956

1

250

90

2OO,000

72,aOo

Core banking Upgrade - Rubikon V24 - 3

Ii4 o nths

2 FunctionaI Consultant + 1 TechnicaL
Co ns u ltant

Trade Finance & Treasury 1 Functional
Consu ltant

2

on12,OOOIJ

Al.[ Channet - 2 Technical Resources

1. Configuration and test'ing with end users

2. Correction and adaPtation

3. Go-Live

4. Pclst-Go Live suPPort

9072,OOOProject Ivlanagement & Quality Assurance -
81 lVlan DaYs4

12,750
OracLe licenses for ISV partners are now

more expensive. The current Oracle AMF

shoutd therefore be raised by 15% (85,000)

- tL 75A

5

13,7 47
6 Att4F lncrease 5% [$146,929 + $128,016]

2116800End User & Business Training7
2116800

TechnicaI Training + API traininSo
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4. Payrnent Terms

5. Existin$ AMF Details as fotlows

5.1 CBS

L
(

I

orade Contractof this Uabte on s4a'/o of Tatal

1 oIhE UATble of si4A'k of2

o
J Live2OYo on

$g,ggo.ooCBSI
View onLy Audit Enhancernen
RSS#BIB/NSK/30 10 19

$0,+to.+zCBS2
BIBCI-545, BIBCI-561 & remote
accountinfl oPening

$2,592.00CBS3
ElBCl-706 Sales of FCY using
customer deposit account

$+,soe.ooCBS

Penalty when account status has
changed and early [oan PaYrnent
(RSS-BlB/NSK/11 05 2021-3 ) For
the period 01/10/2024 to
30/a912025

4

$z,gsz.ooCBS

Annual license Fee for Cl-2894
API lntegration-Awach via Teller
channe[ (RSS:BlB/NSKlog 02

01 l1o I 2024 to 30 / 09 I 2025

5

CBSAnnual [icense Fee for initial. 100

users

,--"f $59,400.00CBS

Annua[ ticense Fee for Additional
900 users (US$330,000X18%) For
the period 01/1012024 to
30/09/2025

6

-7

$6,300.00Lts>100 Additional Users
(US$3 5,0 00. Xl 8%- March 2O2Oo

$6,300.00CBS
100 Additional Users
(US$3 5,000. X18%-Se Pte rn ber

0
9

CBS
8%-November 2421

0
0

nal Users
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E
\ T

Itt ona[ Users noo
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$1,836CBS

Auto Creation channe
auto assign channeI a
Ref. B IBC l-5 59 /150719
$1o,2oox1Bo/o)

Iusers,
cco u nt
Net

.f ,{

{\f
g

\f
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ed
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5.2. Mobite Bankin(

$4,266.00IVBlVobiLe Banking Sotution Interface 
-"*

AnnuaI lr4aintenance

$1,206.00MB)

MobiLe Banking Enhancement -
Ethiotel Airti rne top-up on pre-paid
su bscribe (6,700.00*1 B%) An nual
License fee US $1,206.00 Payable "{
on the next anniversary of rnobiLe
ban king [icense re newal,
RSS:B I B/NS Kl 09011902 dated 9th
January 2019

$2,340.003

MobiLe Banking Enhancement-
Android application on existing
USSD lr4obite banking ,e'o

f unctionalities, (1 3,0 00.0 0*1 8 7o)

Annual License fee US$ 2,340.00
Payable on the next anniversary of
r^nobiLe banking [icense renewaL).
RSS:BlB/NSK/09-01-19 dated 9th 

]

January 20'1 9 I

IVB

$8,964.00MB4
Guzo Go & ETS lntegration,
RSS:BlB/NSK/Og 04 2020-1

$6,056.47MB5
Tax Automation lntegration with x";'
Derash system

..$Zoe2.ooIMB
iritegration to Ethiopian Airline via

flow cash real time

$1,368.00rVBfCl -1123 Tran sfer Trans aclions
Restriction

$972.00oo --d
Cl-1544 Request for lnterbank
Transfer Servlce lVobite channeI

$9,432.009

AnnuaL License Fee for ETC WaLLet
ln tegratiol (RSS-Bl B /NSK/ 22 01
2021) For the period 01/1O/2A24 b
30/09/2025

MB

$3,780.00

AnnuaL [icense Fee for Safaricom
lntegration-lV -Pesa Bridge (VN/T)
(RSS:BrB/NSK/og 02 2023-1)) For
the period O1/fi/2024 to
30loe/202s

MB

$1,512,0o

-*ffik-

IVB

Annua[ [icense Fee for Safaricom
lnte$ration-USSD Inhancement .-
(RSS;BlB/NSK/os 02 2023-2)) For
the period 01/10/2024 to

a250

#ry@MBgn-Andriod App
RSS:BlB/NSK/Ag 02

U

h

ense Fee for Safaricorn

#
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q-
t u l:::

lqa,x
:$

li

2023-2)) For 110/2024riod 0'lthe Pe

to 30/0 9/2A25

$1,800.00MB

Annua[ [icense
start service th

Fee for Request to
rough safaricom via

USSD, AIRTIIVE TOP-UP, SMS

;;-;". (RSS:BlB/NSKnB a5 2023)

For the Period 01l1O/2024 to
30/oe/ 2025

13

MB

e rviET2 oN/ d3t tr ifvL
ntEn AewNoti to pnnme tam Iep
0 o5SBq- B K/O/ruP&D (RSAPSU

q
too2400'ld l2/tiorh eo23 Fo p2

09/2025

1.1t1

$1,674.00MBdlrt emla nemC -aA O
-J t+a p

A& PPUn DoC ahenP
15

€

d
d

(
I

(

5.3 Internet Banking

5.4 Barkot PaY

5.4 Schoo[ PaY

$9,396.00*: l:

i*J
CBSView ontY Audit Enhancement' Ei

RSS#BIB/NSK/30 1O 19

lliir,it$, .i

r*., $6,416.47CBSBIBCI-545, BIBCI-561 & remote o."
accounting oPening2

$4,536.00vPayhurcC heIr foenUn tialnA
SrtPo ab (RSmteSyS

er th^Lt Fo20 )05K/C 21B NBI
50o lato 30 /o4o2/z0dno /t01e

SchooL PaY $5,292.00

$4,680.00SchooI PaY

School fee cottection sYstem u;

forf[owrkr WOn fi2
J7 L ng

IC _o gu
tiIi Sclio naUftochoS ayp

2021 27 o1KloeB/N
n

SchooL PaYtnPuk bEof aymente
n eLha nCn k nb Uo d

tJIe

$1,980.00

1.

1

1.
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zo50,0oATSLth ropla
System

n Autornated Transfer
annuat rnaintenance "'1.

4,480.00ATSATS Cl"ient to suPPort Cheque 
-,-

Transactio n2.

5,688.00ATS

lntegrate CTS
scanner to exi

LS150 Cheque
sting ATS C[ient

appLication, RSS: BIB/NSK/08 04

2020-2

3

972.O4ATSCl-1341 RTGS PaYnrent bY cash

Ref,BlB/NSK /11 03 20214.

(a

(
(_

5.5 Mswitcht
{

5-6 Other Bl

5-7 Fixed Asset

$1,836.00MswitchATM terminaL interface, transferring

cash f rom VauLt to ATM Terrninat&

vice versa Ref.Bl BCI-5 51 /0807 1 I
Net $10,200x18%)

$2,700.00MswitchAdditional Modules Annual
License fee for ATM Enhancernent

1

2

$z,szo.ooMswitchAdditional. Modu les Annual

License fee for Pre-Paid Cards3.

$t,goo.ooBICrytaL RePort Server License 2016
1.

,500.00Fixed AssetAdditional. Modutes AnnuaI

License fee lor Fixed Assets

Mod ule

I

fi.r (h*nnri"

,c
\/

5.5 ATS

{
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5.5 ORACLE

s.5 sMs

Core Bankingl License

At\4F per user license + AIVF per enhancements

AMF per modute

t

\,=.-.-t\

l

$15,390.00OracteAdditionat Modules AnnuaI
License fee for Oracle 12c with
Active Data Guard

1.

a.ii j;'r...,:iiti:r'iir!i:t]!:jr: :+' iil:,

$1,152.00SMSLottery Scrvice Web SMS
1.

149;709.22
1

157j194.6812 ,709.2of1

de

e 149 709.22 +

AIVF before 2025 u

AN4F after 2025 u

r 56,425.3953,738. 471 Mobite banking

7,975.8O7,596.002

1ts2-89_4,536.003

lnternet Banking

Barkot Pay

011 268.00SchooI pay4

5018,190.00ATS5

7,056.00l',4Switch6

(

7,408.80



F other module

parties.

8.2 Partial Disen{a$ernent

8.2..1. The Licensee has the right to partiat disengagernent the rnodutes by notifying the

Licensor with the written notice of 3o to 60 dayl prior to the effective date of the partia[

disengagenrent. The notification must specify the desired changles to the scope of the

License and wi[L become effective after the 30 to 60 days notification period'

g.2.2. on the effective date of the partiaI disenSagernent, this Agreement wi[L be amended

to reftect the reduced scope of rnodules'

8.2.3. AnY fees associated with the disengaged rnodules witt be reasonabty adjusted based

on tlre mo dules or functiorralities disengaged' rhis adj ustrnent witL take effect as of the

effective d ate of disengagement' Any outstanding fees owed bY the Licensee conce

the diseng aged modules wiLL be calcurlated and reconc iLed fo[iowin$ the effe

8.2.4; lf aPP Licabte, any over-pay rnents made by the Licensee in relat ion to the

\d

6. Incidental costs: The Bank wi [[ bear the incidental costs of [oca[ transport and air ticket

whereappl.icable,ConsuLtantsperdiemwiLl'bernetbytheBankattherateofUSDS5per
dry.

T.Accommod,ation:Anyaccornmodationinc[usiveofbreakfastmustbearran$edbythe

"i-;;.;;,il;"0".'",i ;;;;ii u"lo-.r"' hoter or equivalent or otherwise as afreed'

s and Partia[ Disengla$ement
8" Addini or En$a$in( additio;na[ rnodule:

r lij

8.1 Additib or En$agiingl rraoduies

LI moduLes at any tirne durinf the term of this
8.1.1. rhe Licensee mav request additiona:I:tl':: 

,lt"i:li ? .nc[ude,
Agreementbysubmittingawrit[enrequesttotheLicensor.Theserequestsmayll
but are not [imited to, fu"rther custonrization or expanded support services'

81.2. Upon receivin$ a request for additionaL rnodules, the Licensor wit[ provide the

Licensee r,arith a written commerciaI proposal. This proposat wil[ outline the scope of the

modu[e. pricing, timeLine, and any additionaL terms within 15 days of receiving the request'

E.l.3.ACceptanceoftheLicensor,sproposalrnustbecornrnunicatedinwritins.This
acceptancewiL|resul.tinanamendmenttothisAgreementtoincorporatetheadditional
moduLes, incLuding associated fees' payment terrns' and timelines'

8.1.4. The terms and conditions $overning the additional rnodules wil't be consistent with

this Afreement unless otherwise specified in the written proposal accepted by both

h

1 995.00
1 900.00

Busi ness
l nte[i

ia .:*:l:ilrl :l{iil :i.!l

1

4:l25.OO4,500,00Fixed Asseta
28,050.0015,300.00OracleJ

1,209.601J 52.00svs d4

modutes wi,l.L,b,e 'ref u nded or credi
.

ted against future lnvoices, as mutua tl.y agre

&"

*,i: I

'!.!:l:1
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8.2.5. The rem aining modules not subject to partia[ disengagement wiLl. continue accordins

The Addendum software License Agreement executed in lvarch 2023 (the'Addendum") is

hereby cancel[ed, effective f rom the date of this agreement signed' From and after the

Effective Date, the Addendum shaLL be of no further force or effect' The parties agree that

neither sha[[ have any further obligations or LiabiLities to the other underthe Addendum'

1O. ACCEPTANCE AND AUTHORIZATION

The terms and conditions of the Software services Agreement and ProfessionaI Services

Agreement appLy in fuLL to the services and products provided under this proposa['

t \
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ESS WHEREOF, the parties hereto each actin! with proper authority have executed

ent of Work, under sea[.

SEALED With COMMON SEAL

ACCEPTED AND SIGNED FoR oN BEHALF OF Berhan Bank' Ethiopia' Date 21-FEB'2O25

]WitreEc

ACCEPTED AND SIGNED FOR ON BEHALF OF Neptune

Witness

Signature

--."1v
ill.li iin

l':i:i;, i',i'+r !

mras leleraName

Chief Executive OfficerDesi{nation

Signature

I{arne

Desi$nation

$ignature

l\4- Thomas WaltairNilme

Regional Director & Head of GrouPDesi$nation

Name

Desi$nation

Date: 21-FEB-2025

I

{

:i .:.":.i:.

Signature



CONTRACT ADDENDUII/I

Addendum to the TAX revision Agreement between Neptune Financial

Software Private Limited and Berhan Bank S.C

Effective Date: June 14, 2025

This Contract Addendum ("Addendum") is made and entered into by and between:

Neptune Financial Software Private Limited ("Core Banking Software Service Provider"),

with its principal place of business at Jandu's Park I RR Tower V No.33A, First Floor, South Phase,

Thiru-Vi-Ka Industrial Estate, Guindy, Chennai - 600 032, Tamil Nadu, INDIA, and

Berhan Bank S.C ("Client"), with its principal place of business at Bole Sub City, Wereda 03,

Bole Bridge, TK building, Ethio-China Road, Addis Ababa, Ethiopia.

Collectively referred to as the "Patties" and individually as a "Party."

WHEREAS, the Parties entered an Upgrade of Rubikon V24 Core Banking System Upgrade

Agreement dated 2L-FEB-2025 (the "Agreement Reference: 2025/NFSL/BERHAN/108");

WHEREAS, following discussions with the CEO's office of Berhan Bank on June 10, 2025, and to

ensure compliance with local tax regulations, As per the Berhan Bank Direction, Neptune agreed

to increase the total contract value by an additional 10% and Neptune contribute an additional

5olo towards the Reverse taxation component, allowing Berhan Bank to deduct a total of 30%

(comprising 15o/o withholding tax and 157o of the reverse taxation) from the invoice amount and

the Annual Maintenance Fee for the Core Banking and Digital Channel Systems;

WHEREAS, the dame taxbtion structure will be applied to the per diem payments.

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained,

F"

qL

:ui

il. li.J':,,

4"-4 it:

.t

i!tr* ortd'j,

:l

:i

the Parties agree to amend the Agreement as follows:
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*-,. . -.. .""*,'"'"i#r1:*p.*es€rrlsi4!&:****fa_1i*€
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1. Amendment to Invoicing Structure

Effective from the Effective Date of this Addendum, ail TAX invoices issued by Neptune toBerhan Bank shall include a 30o/o taxation amount (comprising 15% with Holding Tax and anadditional 15% against Reverse Tax component), as required to comply with local taxregulations' This reverse taxation amount shall be clearly itemized in each invoice,

2. Contract Value Adjustment

The original contract value, as stipulated in the Agreement, shail be increased by 10% toaccommodate the updated taxation structure.

3. Withholding Tax and Reverse Tax

Berhan Bank shall deduct a total of 30olo from the invoice amount, comprising 15% withhordingtax and r5o/o of the reverse taxation, in accordance with rocal tax regurations.

4. per Diem

The consultant shall be entitled to a per diem of usD 85 for each erigibre day of engagement, as

:ffi::], 
t this Asreement' The disbursement or the per diem shan be subje* to the forowins

A. LocatDisbursement

The per diem may be paid in local currency, equivalent to USD 85 at the prevairing exchangerate, without any deduction for taxes.

B. Foreign Transfer

In the event the per diem is transferred to the Consurtant's foreign bank account, the per diemamount can be increased an addition al 10o/ot8.5$l to meet the TAX deduction. so the carcurationwill be [85$ + B'5$ = 93'5$]' so this will ailow Berhan Bank to deduct a totar of 3ao/o(comprising15% withholding tax and 7lo/oof the reverse taxation). The Bank shall ensure that the consurLantreceives a net payable amount after tax equivarent to USD 65.45 (Sixty-Five United states Dollarsand Forty-Five Cents) per day,

(
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Maintenance Fee Adjustment

I maintenance Fee that was defined in the agreement prior to the upgrade,

by 10o/o to accommodate the updated taxation structure.

6. No Other Changes

Except as expressly modified by this Addendum, all terms and conditions of the Agreement shall

remain in full force and effect. in the event of any conflict between the terms of this Addendum

and the Agreement, the terms of this Addendum shall prevail.

7. Governing Law

This Addendum shall be governed by and construed in accordance with the laws of Ethiopia,

consistent with the governing law provisions of the Agreement.

B. Execution

This Addendum may be executed in counterparts, each of which shall be deemed an original, but

all of which together shall constitute one and the same instrument.

IN WITNESS WHEREOF, the Parties have executed this Addendurn as of the Effective Date.

For Neptune Financial Software Private Limited For Berhan Bank S.C

Mr. Thomas Waltair Name Mr. Ermias TeferaName

-L
Title

Regional Director and Head of Gro'up Product

Engineering
Title Chief Executive Officer

Signature Signature

{*

Date Date ti
l'i4!
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For the period 01/10/2A24202
to

$1,800.00MB

start service through safaricom via
USSD, AIRTIME TOP-UP, SMS

A for Request tocenSennu aI

BI SN R/1 202o5B/ 3)
4 to01 0/t /202

$1,980.00MB

Cl-3752 ModifY ET Service
lmplementation to New EndPoint
USSD & APP (RSS-BIB/NSK/o5 09
2023) For the period O1/fi/2O24 to

e12025

14.

$1,674.00MBCl -3-l4B I mptement Tie red
Percentage Charge on USqQ-q 4!I-15.

{

5.3 lnternet Bankin$

5.4 Barkot Pay

5.4 Schoot pay
I

$9,396.00CBSView on|'y Audit Enhancement,
RSS#BrB/NSK/30 10 19

$6,416.47CBS2
BIBCI-545, BIBCI-561 & remote
accounting opening

$4,s36.00Barkot PayAnnual license Fee for Church
System web Portal (RSS-
BIB/NSK/21 05 2021 )) For the
period O1l1Ol2O24 to 30/09/2025

1

t

$5,292.00School PaySchool fee collection system1.

$4,680.00Schoo[ Pay2.
973 Configuring workftow for

schooI pay functionatities
Ref.Bl B/NSK /o7 01 2021-2

cl-

$1,296.00SchooL Pay3.
Development of Ekub PaYment
Menu in Mobil'e Bankin$ Channel

1
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13.
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